
FREE TAX HELP 
Volunteer Income Tax Assistance Program (VITA) 

 
 

 

Uncertain about taking advantage of. . . 
 

Earned Income Tax Credit          Child Tax Credit      
Deductibility of student loan interest       
Partial deductibility of teacher purchases of student supplies 

 

Volunteers provide FREE federal tax assistance to the people of Roane County 
by helping people with basic tax returns and electronic filing.  Electronic 
refunds generally received within 2 weeks of transmittal.  We do not do state 
returns. 
 

 
 

Roane County United Way  
(Rescue Squad Building – across from the drive-in theater on US 70) 
2735 Roane State Highway, Harriman 
(park in and enter rear of building) 
Phone:  865-882-7711 
 

 
2009 Tax Preparation Dates 

(Closed Holidays) 
         February 2- 14, 2009                       February 19 - April 13, 2009 
   Mondays:   2:00 pm – 5:30 pm          Mondays:    2:00 pm – 5:00 pm 
   Thursdays: 10:00 am – 2:00 pm         Thursdays: 10:00 am – 1:00 pm 
   Saturdays:   9:00 am – 1:00 pm       
 

 
 (Returns will be handled on a first come-first served basis) 

 
Returns may also be prepared by appointment – call United Way to set up 

 
 

What to bring . . . 
 Photo ID and Social Security card / Social Security card for all dependents 
 All forms (W-2, 1099’s, etc.) 
 Information for other income 
 Information for all deductions/credits 
 A copy of last year’s return 
 This year’s tax package and/or label 


